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Between 2021 and 2022, CESIE launched a series of activities aimed at promoting the

ECHO-Tourism project among tourism professionals and people from civil society engaged in the

protection of territories and ecosystems. The main objectives were:

● Raise public awareness of good environmental practices to be adopted both in

everyday life and when traveling

● Encourage collaboration and exchange between the various bodies and

associations that deal with responsible tourism, with the aim of creating a

network of actors aware and committed to the promotion of ecotourism

● Through the training and awareness of tourism professionals, influence the

choices of tourists and promote a new awareness on responsible tourism

1. Planning and preparation

Between 2021 and 2022, CESIE contacted several bodies and associations dealing with responsible

tourism, in order to organise a series of public awareness-raising activities and promotion of the

ECHO-Tourism project. All the entities mentioned received information on the ECHO-Tourism MOOC and

a copy of the eco-gestures guide in English (12 copies were printed and delivered to the main

stakeholders). The stakeholders the most involved in the promotion of ECHO-Tourism are:

1. Legambiente Sicilia: association for the protection and conservation of the territories, which has

helped CESIE in reaching all the actors that deal with ecotourism in Sicily

2. Wonderful Italy: organisation that deals with the management of several B&Bs in Italy. They

were contacted and informed about the ECHO-Tourism project and some copies of the

ECHO-Tourism eco-gestures guide were delivered, so to be placed at the entrance and available

for reading by tourists

3. Addio Pizzo Travel: organisation that deals with the promotion of responsible travel and “pizzo

free” travels. Addio Pizzo supported the project, participating in several meetings and the final

multiplayer event in Palermo

4. Libera Terra: body that deals with the promotion of “pizzo free” activities and responsible

tourism. Sensitive to the issue of sustainable consumption, local food and slow food (themes

included both in the MOOC and in the ECHO-Tourism eco-gestures guide)

5. Youth Council of Gratteri: municipal body that deals with the promotion of responsible tourism

in the town of Gratteri (small rural town close to Palermo)

A series of tourist activities (mainly B&Bs) were also contacted, together with some restaurants that deal

with ethical consumption and promotion of slow food and local food among tourists. Small videos have

been made to raise awareness of the ECHO-Tourism project among these stakeholders.

The project has also been promoted through a series of articles, available here:

https://cesie.org/?s=echotourism
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2. Tourists and general public raising awareness and engagement in

Sustainable tourism

In Sicily, CESIE contacted a series of tourism professionals in order to promote the good practices of

responsible tourism among their tourists. The idea was to organize a series of webinars, face-to-face

conferences and small activities that would be accessible not only to tourism professionals but also to

the general public, including tourists. Some of these dissemination activities have been organized within

tourist facilities and hotels (see activities of the Travel Expo, September 2021) and with the presence of

some tourists. In Sicily, laboratories and workshops have not been implemented directly with tourists but

a series of campaigns and events have been carried out to raise general awareness on ecotourism issues

among tourists. CESIE also participated in several debates on climate and the environment, led by the

Municipality of Palermo and targeting all citizens, in order to involve both citizens and local associations,

including CESIE, in the planning of new actions to promote good environmental practices in Palermo.

In particular, the following public awareness events were organized:

● 24.06.2021: presentation of the ECHO-Tourism project as part of an event on the promotion of the

industrial and cultural heritage of the city of Palermo. We talked about local heritage, as part of the

ECHO-Tourism IO3 MOOC and the IO2 eco-gesture guide. 16 people were reached and informed

about ECHO-Tourism: architects from academia (mainly experts in urban planning) but also members

of associations that promote responsible tourism including Addio Pizzo Travel

(https://www.addiopizzotravel.it/) which promotes an ethical model for responsible tourism.

● 23.07.2021: workshop with 10 young tourists from France, Portugal, Ireland and Germany, to raise

their awareness about responsible consumption and local food. The eco-gestures guide was

presented and an agenda was developed by CESIE to manage this meeting, including a first Kahoot

questionnaire for basic knowledge of best practices in ECHO-Tourism.

● 14.10.2021: organisation of a Social café (online mode) for the promotion of the ECHO-Tourism

project as part of the Erasmus Days 2021. The event was followed by 87 people and we mainly

discussed on how to foster resilient communities sensitive to the issue of ecotourism.

To find out more:

https://www.facebook.com/watch/live/?ref=watch_permalink&v=3035700340019630

● 03.11.2021: organisation of a webinar with Legambiente Sicilia to talk about sustainable tourism. 17
people attended the online meeting on ZOOM

● 11.12.2021: workshop with 10 members of the Youth Council of Gratteri, in order to identify a series

of key actions to be promoted among the tourists by selecting them in the ECHO-Tourism

eco-gestures guide.

Methological guide – Italian experience

https://www.facebook.com/watch/live/?ref=watch_permalink&v=3035700340019630


Lesson learned from the tourists and the general public

● Some participants already apply some of these eco-gestures in their daily lives even if the pandemic

situation has slowed down the adoption of good practices especially those concerning responsible

consumption and the consumption of bulk products

● Some participants emphasise how local communities and the citizens must be involved in the

promotion of new models of tourism and new civic initiatives have been launched in this regard.

● Participants were invited to connect in the ECHO-Tourism MOOC and received a digital copy of the

eco-gesture guide as well as a flyer containing key information about the project

3. «Ambassadors»- Getting engaged towards sustainable tourism

Tourism professionals have been informed about the ECHO-Tourism project and its benefits by

participating in a series of bilateral meetings with CESIE as well as some multilateral meetings.

Multilateral meetings included:

● 16.07.21: participation in the debate “Energia Sicilia”, in order to talk about responsible energy

consumption and meet key stakeholders from both the entrepreneurship sector and the tourism

sector. Some ECHO-Tourism flyers have been distributed to the participants.

● 13.09.21: CESIE met several stakeholders including Libera Terra and Wonderful Italy to talk about

environmental sustainability. The eco-gestures guide has been distributed to the participants.

● 26.09.21: participation in the conference "Travel Expo Borsa Globale dei Turismi". CESIE presented

the ECHO-Tourism project in front of around 35 people and the conference was broadcast live and

available online for further viewing by the public:

https://www.facebook.com/watch/live/?ref=watch_permalink&v=876365349672567

● 02.11.21: exchanges with experts from the Europe-wide network FORTHEM, in order to learn about

the new trends in responsible tourism and the new challenges to make our territories attractive and

well-equipped for our tourists. The discussion on the ECHO-Tourism project continued in the frame

of the “Thematic Strategic Plan of the City of Palermo” hosted by the Municipality and in

collaboration with local associations including CESIE NGO

● 19.04.22: online meeting on ZOOM with 7 people who work in the promotion of tourism in Sicily.

Most of them were VET trainers in sustainable tourism.

● 09.06.22: the ECHO-tourism project has been introduced to the members of the Palma Nana, one

of the most popular environmental associations in Palermo.
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