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The MCE decided to involve Greek representatives of ECHO-Tourism target groups from the
start of the process in order to develop a training program, based on the ECHO-Tourism learning
material, responding to their specific needs.

The objectives of this process developed during Summer and Winter 2021 were:
e to engage professionals in the change, and demonstrate the interest in committing
themselves in green/sustainable tourism

® to provoke interactions between tourists and tourism professionals
to engage tourists themselves in the approach

Both target groups should be then eager to “make the change”, after the end of the project.

1. Planning and preparation

During spring 2021, the MCE developed its networking and started working with a group of 21
representatives of the tourism sector. We proposed them an action plan for Greece.

Four Greek regions were involved: Larissa (Thessaly), Zagori (Epirus), the Island of Kithira (Attiki-Pireus)
and the Island of Samos (North Aegean).
More specifically, 28 persons took part to the Greek working group, among whom:

A representant of a Tourism Professionals Network (Ol-Kis): 1
Hotel Owners: 17

Restaurant owner: 1

University Professor in Environmental Issues & Economics: 1

Students of Larissa University Department of Environment subscribed in Echo-Tourism webpage: 8

2. Tourists raising awareness and engagement in Sustainable tourism

Engaging tourists! (Summer 2021)

® On the basis of the Echo-Tourism guide, we create a small Brochure “Challenge for Sustainable
tourism” for Tourists. To take into account the reality in Greece, we select 9 ego-gestures
proposed in the Guide of the project, that could be easily implemented by the tourists during
their stay in Greece.

The eco-gestures selected are from all the fields of interest of the ECHO-Tourism project (energy,
water, waste, mobility, food and heritage).
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Tourists had to:

1. Select 5 good practices from the list of 9 suggested options
2. Challenge yourself to apply them during your stay
3. Fill in this form and share your results with us

® This brochure was available in 3 languages (Greek, English and French). It was printed in 1000
issues and was also available online on MCE website. A QR code provided them the possibility to
participate online.

Access to the E-FORMS

Greek https://bit.ly/325Pa00
English https://bit.ly/3Cj2SPU
French : https://bit.ly/2VwbguT

e With the support of hotel managers, Tourist Guides and Escorts, tourists were informed, at their

arrival, of the ECHO-Tourism project and of the possibility to take part to the proposed
challenge.

To do so, we provide to each of them:

® Anintroduction letter (how to take part to the pilot phase),
® Flyerin Greek presenting the project

e The Sticker “Committed to Environment”

e Some brochures for the Echo-Tourism challenge for tourists

Professionals were invited to participate in raising awareness of their customers and, at the end of the
period, they contributed to the evaluation of the tools.

198 tourists from
Greece, Poland,
Framce, Germany,
Belgium, Albania,
UK, Italy, Cyprus,
Switzerland,
Romania, Spain,

Bulgaria, Russia,
Serbia, UsA,
Lebanon, Turkey,
Czech Republic,. ..
took part B
answer the
challenge!

Methological guide — Greek experience


https://forms.gle/C5Ak7dWCdyaumREz5
https://bit.ly/3z5PaO0?fbclid=IwAR0fARQDGD6QXd4VSn3OEYvYvvJJzEDZC4THm9FqUpwLTIyd5T-VL2WOXjg
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F3Cj2SPU%3Ffbclid%3DIwAR0Vel4ke850zQNPZINgVo1S_eH84TqXh2CWpzvXteNz9pllkKc8pxXOuV4&h=AT1t19hduStKPV6by5NbuTXOmSmqj6U6wxCMnv4dNK6T-per0JHjHz9WwaoL7TWY0NeRX9L1v8JsZDC5McIoGGyL53HqZietWSi-hDGw8dT5pQ9kHwNW68AcnxmVLTQFtPsg&__tn__=-UK-R&c%5b0%5d=AT0MCmuDj6bb1NIkYSw8x-TDW759emn38Zsq1BF079Y2x-xOezHQ2vsbqB3982UshVUFIINNYY39XM3HA8Vkuavnm_-n4O1Jr2R3K7segOcJYNCd8BKOsn_ovMyiWnIrQpd8VGlydRYR9WnCcd-qM42gIFA6_E8qAnFj6Gv4Z569m7yBTnaRtqCLAaks2gvIphk5G8ic
https://bit.ly/2VwbguT?fbclid=IwAR3uaw6siqHy4GFySMCnsm7sgwYWs4TNxkBSElAHXMgpC2njun_wwIbM3zs
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Lesson learned from the tourists

® A majority of tourists appreciate the initiative. They found quite easy most of the proposed
eco-gestures. They consider that the initiative is a good ‘reminder’ for behaviors that they
already know as ‘eco-friendly’ ones but they often do not put into practice!

® Some tourists specially from France, mentioned that the eco-gestures proposed on the flyer are
actions that they already implement in their daily life and it would be a better idea that those
gestures are implemented by the tourism professionals in Greece.

® Most of the tourists preferred to complete the flyer manually and there were only a few who
decided to do it online by using the QR Code.

3. «Ambassadors»- Getting engaged towards sustainable tourism

Professionals who agreed to be committed to the Echo-Tourism project and therefore get engaged
towards sustainable tourism, benefited of:

A specific recognition of "Echo Tourism Ambassador"

Sticker “Engaged for the environment” with the Echo-tourism logo, to be used in their
facilities

Mention of their involvement on the project website
(https://echo-tourism.eu/project-introduction/committed-territories)

Mention of their involvement in the MCE communication channels (Website / Facebook)
Echo-Tourism Flyer at their disposal

Participation in online & face-to-face project events at the national / international level

Engaging professionals (Winter 2021)

Professionals engaged in the project are invited to:

1. Follow the MOOC - at least two themes of their choice in the MOOC, with the support of the MCE

2. Consult the Guide

3. Define, with the support of the MCE, an action plan and put into practice the daily gestures as part of
their professional activities and their daily lives.

Feedback from the professionals concerning the Echo-tourim Guide and e-learning platform

Topics studied: Water, Waste, Energy, Heritage

Comments of the professionals

e All the professionals agreed that the Guide and the E-learning platformn were easy very easy to

use
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® They also agreed that the information and knowledge offered were interesting & useful
e All the professionals will definitively suggest this tool to other professionals also
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